Meet expectations of good quality care and

reasonably adjusted care
L

L& Good guality care I1s what we should all
expect as patients, such as peing feq,
keeping warm, being able to bathe.

Reasonable adjustments are more than this.
They are the changes that you are required to
Make to ensure that disabled people are not
disadvantaged when accessing health services.

. Check whether a patient is disabled and requires
reasonable adjustments

. Discuss the nature of any adjustments with them

. Provide necessary reasonable adjustments

. Review to ensure the person's needs are being met

. Record for future hospital attendances




